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SUMMARY 
Part of the Healthy Lucas County collaboration, the Northwest Ohio Pathways 
HUB is building on its health equity success of decreasing infant mortality in 
Lucas County, Ohio. In July 2015, the Pathways HUB clinical-community linkages 
system began working with low-income adults with or at risk for chronic diseases, 
including diabetes and high blood pressure. Community health workers 
employed by clinical and social services sites throughout the county enrolled 644 
clients through May 2017, including 343 in six low-income, priority ZIP codes. 

CHALLENGE 
Low-income and minority residents of 
Lucas County, Ohio, face a 
disproportionate share of chronic 
diseases. While 32% of white Lucas 
County adults have high blood 
pressure, for example, 49% of African 
Americans, 46% of residents making 
less than $25,000 a year, and 44% of 
Hispanics do, according to the 
2013/2014 Lucas County Community 
Health Assessment. Other Lucas 
County disparities outlined in the 
assessment also are troubling, 

including: 
* 64% of whites are overweight or 
obese, compared to 79% of Hispanics, 
74% of low-income residents, and 65% 
of African Americans. 
* 16% of whites are smokers, compared 
to 33% of African Americans, 31% of 
low-income residents, and 10% of 
Hispanics. 
* 13% of whites have diabetes, 
compared to 24% of low-income 
residents and 21% of both African 
Americans and Hispanics. 

YOUR INVOLVEMENT IS KEY 

Refer low-income residents to 

the Northwest Ohio Pathways 

HUB  clinical-community 

linkages system to alleviate 

health disparities and improve 

population health. Community 

health workers employed at 

medical and community 

services sites throughout Lucas 

County work through the 

Pathways HUB to provide risk 

assessments and connect 

residents to needed resources. 

Call 419-842-0800 for more 

information or to make a 

referral. 



SOLUTION 
The Northwest Ohio Pathways HUB clinical-community linkages system 
expanded in 2015 to manage and prevent chronic diseases. Community health 
workers employed by medical and social services sites throughout the county 
work through the Pathways HUB to  enroll low-income clients, do comprehensive 
risk assessments, and connect them to needed medical and community 
resources. As part of this Healthy Lucas County project, Pathways HUB 
operations focused either on improving infant mortality or chronic diseases are 
being integrated, ensuring sustainability to continue serving both populations. 
Other low-income populations and  northwest Ohio counties also are being 
integrated into the growing system. 

RESULTS 
From July 2015 through May 2017, the Northwest Ohio Pathways HUB enrolled 644 low-income residents with or at risk for chronic 
diseases. Of them, 343 lived in 6 priority, low-income ZIP codes, while 359 were African American and 49 were Hispanic. To assist 
clients, community health workers opened 3,190 "pathways," medical and social service categories to which residents needed 
connections to be healthy.  Of those opened pathways, 1,658 were completed. Clients on average needed help with about 5 
pathways. The top 5 opened pathways were social service referrals, medical referrals, education from community health workers, 
medical home referrals and medication assistance. Top 3 social service pathways were assistance with food, transportation and 
clothing; top 3 medical referral pathways were specialty medical care, dental and primary care. 

SUSTAINING SUCCESS 
By integrating programs aimed at reducing infant mortality and chronic diseases, 
the Northwest Ohio Pathways HUB clinical-community linkages system is better 
positioned to be sustainable in Lucas County, with additional populations, and 
throughout the region.  Pathways HUB staff are combining processes related to 
pregnant/maternal and chronic disease clients - including training for community 
health workers (CHWs) and supervisors - and an increasing number of CHWs 
also are working with both populations as appropriate.  Meanwhile, the Pathways 
HUB operates on a pay-for-performance system, and all five Ohio Medicaid 
managed care plans are paying for birth-related outcomes while three are paying 
for chronic disease-related outcomes. 

Contact 
Jan Ruma 
The Hospital Council of Northwest Ohio
3231 Central Park West Drive
Suite 200
Toledo, OH 43617
419-842-0800 phone
http://healthylucascounty.org 

Success Stories http://nccd.cdc.gov/nccdsuccessstories/ 


